
 

 
 

 
 

Technical Writer for Software Documentation 
Product Management 
Mapp Digital LLC 
Krakow, Poland 
 
Position: 
 
Mapp is looking for a motivated technical writer with proven experience in software documentation. In this 
position, you will create and maintain feature documentation for the Digital Marketing Center (DMC), a cloud-
based multichannel marketing platform. In addition, you will describe how to set up integrations with third-party 
software solutions and document new functionality added to the DMC API. You will be assigned to specific topic 
areas where you manage and develop documentation and tasks within the assigned area. As part of the 
Technical Writing team, you will help define the overall framework for managing information and standardize 
how information is presented and delivered. You will manage terminology and define standards for publishing 
new multi-media documentation formats. As part of a global Technical Writing team, you will be presented with 
ongoing opportunities for international exchange. 
 
We provide global team members with a dynamic, challenging environment in which they get to work with some 
of the world's largest and most respected brands. We are a community-minded team with a fun, casual, flexible, 
results oriented work environment. We promote an environment where team recognition and personal passion 
are important to our overall effectiveness.  
 
Profile: 
 

 Create, maintain, and review software documentation. 
 Write online help, partner documents, and setup guides. 
 Create and maintain user-friendly and translatable labels on the user interface. 
 Perform independent research in cooperation with product management. 
 Be the first to test and use new software features. 

Qualifications: 

 Competence with content management systems, and MS Office. 
 Interest in digital marketing and willingness to learn about our customers and products. 
 Experience with software documentation and the creation of online help. 
 Enjoyment in testing software functionality. 
 Interest in the user-oriented presentation of information in text and images. 



 Practical experience in technical writing 
 Knowledge of common technical writing concepts (functional design, information mapping). 
 HTML skills and a basic understanding of XML or programming are a plus. 
 A structured and independent working style coupled with a strong ability to communicate is beneficial. 
 Fluency in English and German.  
 Other languages are a plus. 

The Company: 

Mapp Digital, LLC, is one of the largest independent digital marketing technology companies in the world. Built 

by marketers for marketers, Mapp provides a comprehensive family of software and customer-centric services 

including a sophisticated data management platform; tools that execute and optimize email, mobile, app, social 

and web marketing; and campaign management and strategy consulting. All for the purpose of helping brands 

create a meaningful and lasting engagement with their customers.  

The company is headquartered in San Diego, with global operations, research and development, sales, customer 

support centers across the world: Munich, Paris, London, Milan, Madrid, Amsterdam, Eindhoven, Copenhagen, 

Krakow, Tel Aviv, Manila, San Francisco, and Raleigh (N.C). Mapp has more than 3,000 customers including Puma, 

PepsiCo, KFC, PacSun, Thomas Cook, Deutsche Telekom, Bon Prix, Cnet, Xerox, TUIfly, Lloyds Banking Group, TSB 

Bank, and Deutsche Bank. 

 Twitter (@Mapp_Digital) https://twitter.com/Mapp_Digital 

 Snapchat (@MappDigital) 

 Instagram (@Mapp_Digital)  http://instagram.com/Mapp_Digital 

 LinkedIn https://www.linkedin.com/company/162487 

 Xing https://www.xing.com/companies/mappdigital 

 YouTube https://www.youtube.com/channel/UCQNDHX9Q4rBsJ8P7Gf7M18Q  
 

Please forward CV’s to graham.thompson@mapp.com 
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